	Contra Costa College


	Course Outline


	Department & Number
	HHS 219
	Number of Weeks
	18

	Course Title
	 Introduction to Human Services                 
	Lecture Hours By Term
	54

	Prerequisite
	N/A
	Lab Hours By Term
	

	Challenge Policy                    
	
	*Hours By Arrangement
	

	Co-requisite
	
	Units 
	3

	Challenge Policy                    
	
	
	

	Advisory
	


	*HOURS BY ARRANGEMENT: 
	
	Hours per term. 

	           ACTIVITIES: (Please provide a list of the activities students will perform in order to satisfy the HBA requirement):

	


	COURSE/CATALOG DESCRIPTION


	This course is an introduction to the field of Human Services. The course will examine the contemporary and historical nature of human service, and the agencies which provide the delivery of social and human services to the population in need.             


	COURSE OBJECTIVES:

	At the completion of the course the student will be able to:


	IDENTIFY: Goals, function & organization of human service agencies: the career options; personal characteristics of an effective helper; personal experience & family of origin issues that impact worker as a helper; stages of the helping process; beliefs, attitudes, knowledge and skills associated with culturally competent helpers; dual and multiple relationships in the helping profession; the needs of a target population and create appropriate strategies for service.

	UNDERSTAND: Impact of life transitions on helpers and clients; fieldwork and supervision

	CLARIFY: own values and identify possible value conflicts in helping field

	DISCUSS: ethical issues within the helping profession; the importance of stress management and self-care in the helping profession


INTENDED STUDENT LEARNING OUTCOMES:

	Students will be able to identify the goals, functions and organization of human service agencies.

	Students will demonstrate understanding of ethical/legal and boundary issues in Human Services.

	Students will identify different styles of helping relationships

	Students will be able to identify cultural tunnel vision

	Students will be able to identify target populations in need of human services and create appropriate strategies for service


  COURSE CONTENT (Lecture): 
	Historical context of human services; Competencies in human services; Human Services in the U.S./Knowing Values

	Knowing oneself and the impact of family of origin/Working within the community/Concerns for beginning helpers

	The helping process/Ethical and Legal issues/Stress, Burnout and Self-Care/Understanding diversity

	Managing boundary issues


 COURSE CONTENT (Lab): 
	N/A


	METHODS OF INSTRUCTION:

	Lecture, audio visual tools, in class discussion/small group discussion, field experience, group projects and presentations


	INSTRUCTIONAL MATERIALS:


NOTE: To be UC/CSU transferable, the text must be dated within the last 7 years OR a statement of justification for a text beyond the last 7 years must be included. 

	Textbook Title:
	Becoming a Helper, Sixth Edition

	Author:
	Marianne Schneider Corey and Gerald Corey

	Publisher:
	Brooks/Cole

	Edition/Date:
	Sixth Edition/2011

	Textbook Reading Level:
	

	Justification Statement:
	(For textbook beyond 7 years)

	
	


	Lab Manual Title 
	(if applicable):

	Author:
	

	Publisher:
	

	Edition/Date:
	


OUTSIDE OF CLASS WEEKLY ASSIGNMENTS:

Title 5, section 55002.5 establishes that a range of 48 -54hours of lecture, study, or lab work is required for one unit of credit. For each hour of lecture, students should be required to spend an additional two hours of study outside of class to earn one unit of credit. 

· State mandates that sample assignments must be included on the Course Outline of Record.

	       Outside of Class Weekly Assignments
	Hours per week


	Weekly Reading Assignments (Include detailed assignment below, if applicable)
	2


	One chapter of text is assigned for each week; chapters are assigned per the syllabus, and not necessarily in order of text, but compatible with teaching outline.


	Weekly Writing Assignments (Include detailed assignment below, if applicable)
	2


	1-2 page papers due as related to current lecture. There are 6 written assignments during the semester. Example: 2 page paper: What values were you brought up with; how have your values changed; what new values will you incorporate.


	Weekly Math Problems (Include detailed assignment below, if applicable)
	


	


	Lab or Software Application Assignments (Include detailed assignment below, if applicable)
	


	


	Other Performance Assignments (Include detailed assignment below, if applicable)
	2


	One individual field experience with accompanying paper; 3 quizzes; one team field experience; one team project with presentation; Final exam. Example: As a team visit an agency serving the population your team has chosen. Collect the following information: Full name of agency; Population served; Requirements to obtain services, i.e. zip code or age requirements; What is the intake procedure to receive services?; What is the fee structure, and is there a sliding scale?; What is the composition (gender, ethnicity, education, licensing) of the staff? Write a two page paper answering the following questions: How well is the agency meeting the needs of this population: What are they doing that seems to be working?; What would you do differently?; What impact did this interview have on your own plan as a team?


STUDENT EVALUATION: (Show percentage breakdown for evaluation instruments)

	· Course must require use of critical thinking, college-level concepts & college-level learning skills. 

· For degree credit, course requires essay writing unless that requirement would be inappropriate to the course objectives. If writing is inappropriate, there must be a requirement of problem-solving or skills demonstration.


	30
	%
	Essay (If essay is not included in assessment, explain below.)

	

	
	%
	Computation  or Non-computational Problem Solving Skills

	20
	%
	Skills Demonstration

	23
	%
	Objective Examinations

	
	
	Other (describe)

	7
	%
	Field Experience

	20
	%
	Team Field Experience/Project/Presentation

	
	%
	


	  GRADING POLICY: (Choose LG, P/NP, or SC)

	 X
	Letter Grade
	
	Pass / No Pass
	
	Student Choice

	90% - 100% = A 
	70% and above = Pass
	90% - 100% = A

	80% -   89% = B      
	Below 70% = No Pass                                   
	80% -   89% = B

	70%  -  79% = C     
	
	70%  -  79% = C

	60%  -  69% = D    
	
	60%  -  69% = D

	Below   60% = F  
	
	Below   60% = F

	or

	70% and above = Pass

	Below 70% = No Pass

	Prepared by:
	Kathleen M Hargan


	Date: 
	2/1/14
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